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Skilled Care 



Message from our 

Our Annual report gives us the opportunity to report to you — the people who 
support us and make our work possible — on our recent achievements.  The 
work our staff and volunteers do far exceeds the capacity of these reports to 
tell our story.  
 
This past year we have worked through some challenging times — being very 
mindful of the delicate balance between growth and sustainability.  In doing so 
we have had our residents and clients foremost  in our minds. Change is 
difficult for any organisation let alone a major change in national legislation 
that informs  the way the nation is required to support older Australians.   
 
Our responsibility in the past year has been to ensure we have the highest 
awareness and responsiveness to this change and the impact it has upon our 
residents and clients. 
 
The focus has been on re-engineering many of the ways we work, and more 
importantly how we communicate what they are to others. 
 
Much of this work has only been made possible through the dedication of our 
wonderful staff who through their everyday work ensure our core business of 
care continues to be delivered to the highest standard possible.   
 
Beyond the day to day operations where we focus on budgets, legislation 
changes, polices and procedures, we get to interact with some wonderful older 
Australians and the dedicated and caring staff who are responsible for enabling 
them everyday. 
 
It has been the elders of every culture and nation who have shared their 
wisdom, history and beliefs through the power of story telling.  Life at Thomas 
Holt is enriched through our residents and client’s stories.   
 
Storytelling is a powerful way to share achievements and the impact it has had 
upon our residents, clients, our staff and the community we are connected to.  
 
We hope you enjoy our Thomas Holt story that shares with you all we have 
done in the past year. 

Chair & CEO 

Kevin Fyfe 
Chairman 

Alexandra Zammit 
Chief Executive Officer 

5 



Style and Elegance 



About Us 
Thomas Holt is a community, not-for-profit organisation that has been providing accommodation and 
care services to older Australians for over half a century.  
 
Our promise is to provide you with a variety of options depending on your needs now and in the 
future.  
 
Thomas Holt extends to you a range of care and support services either in your own home or at 
Thomas Holt locations in the Sutherland Shire and Sans Souci.  
 
From retirement living to 24 hour care, it’s your choice. 
 
Come and visit us, meet our staff and experience a small piece of what your life can be like living with 
Thomas Holt. 
 

Retirement Living  

Supported Living 

Residential Care 

Respite 

Home Care 

Memory Care 

Palliative Care 

End of Life Care 

Social Support 
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Health and Happiness 



Our Vision 
 To be the leading Provider of quality and affordable specialised care services within the 

 communities in which we operate. 

 

Our Mission 
 Provide our Residents and Clients affordable and quality care in environments that allow 

 them to enjoy a fulfilling and quality lifestyle.   

 

 Provide our staff with the opportunity to maximise their full potential, ensure that they 

 are fully competent and create a culture where they can feel proud. 

 

Remain financially viable so as to ensure that we can expand and improve the quality  

and range of the services we offer. 

 

Value Proposition 

 Love Where You Live:  Choice  Independence  Wellbeing 

 

 

What We Stand For 
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Partnerships 



Welcoming 
 
 Recognising that our Villages are our Residents’ homes and therefore Residents and 
 Clients should feel as if they are in their home. 
 
 
Respectful 
   
 Recognising that all Residents, Clients and our Staff deserve and are entitled to have their 
 human rights respected. 
 
 
Empathy 
  
 Recognising that people who use our services and facilities do so because their 
 requirement for specialised care and support and that we provide this care and support 
 in a way that enhances their feelings of security and comfort. 

Integrity 
 
 Recognising that our Management and Staff acknowledge the importance of being 
 trustworthy and that our relationships with our Residents, Clients and the Families will be 
 beyond reproach. 
 
 
Sustainability 
  
 Recognising that our ability to provide service is dependent upon our continuing 
 commitment to continuous quality improvement and financial viability. 

 
 

Our Values 
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Quality and Choice 



Strategic Priorities 
Residents and Families 

Choice and independence in lifestyle 

• Enable Residents to live the lifestyle they desire through choice and independence 

• Enable clients to remain living in their homes 

• Be recognised as leaders in palliative care 

 

Our People 

A proud and empowered workforce 

• Foster effective communication 

• Strengthen our culture of teamwork within and across teams 

• Staff Reward and Recognition 

 

Leadership and Organisation 

A boutique, independent leader in care services 

• Ensure a sustainable, independent Thomas Holt 

• Provide flexible services that respond to community needs 

• Build networks and partnerships with other agencies and providers 

 

Assets and Infrastructure 

A harmonious environment for Residents and staff 

• Provide a happy, safe home-like environment for Residents and staff 

• Develop and implement a concept Master Plan 

• Grow through development or acquisition of additional sites 
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Income 2013/2014 

Government Subsidies - 55%

Resident Fees - 26%

Interest - 12%

Retention Income - 7%

Expenses 2013/2014 
Labour & Related Costs - 47%

Goods & Services - 22%

Repairs & Maintenance - 6%

Administrative Costs - 8%

Utilities - 4%

Depreciation - 11%

Interest - 2%

Our financial performance for the fiscal year ended June 30 2014 shows a strong balance sheet, an 
increase in investments and a positive cash flow. 
 
Prudential Standards – Liquidity Standard 
Thomas Holt has a Liquidity management Strategy in place.  We currently hold $2.5 million in low risk 
at call deposits to ensure that Accommodation Bonds are refunded  in accordance with legislation.  

Financial Report 
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Independence 



Our Story 
To view our story, by our wonderful residents, clients and staff follow the steps below: 
 
1. Download the QR app on your mobile phone 

 
2. Open the link 

 
3. Scan the QR code with your phone 

 
This will link you to our story. 

 
Alternately, go to:  https://www.youtube.com/watch?v=TUWfVDhiPQc 
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Kevin Fyfe   Chairman (appointed May 2010) 
Year appointed:   2007 
 
Qualifications, Experience & Other Information 
Retired Business Analyst with 40 years’ experience in IT and Accounting, 
including 14 years being self-employed in IT Consulting. Retired member of 
the Governance Institute of Australia (formerly the Institute of Chartered 
Secretaries Australia) and the Institute of Public Accountants. He has a keen 
interest in aged care from both a community need perspective and personal 
experience.   

Felix Aasa   Treasurer 
Year appointed:   2002 
 
Qualifications, Experience & Other Information 
Bachelor of Commerce (Accounting) University of Wollongong. Licensed Real 
Estate Agent. Currently self-employed licensed real estate agent packaging 
residential development sites for developers. Part of a team of mentors for a 
program called “Muscle Up” run by Project Youth, PCYC, Miranda Police and 
Caringbah Baptist Church to keep young boys out of the Courts and having a 
criminal record. Formerly Director / Treasurer of Project Youth Inc., a not for 
profit youth organisation, Financial Controller / Company Secretary / Public 
Officer / Office Manager for several local and international manufacturing 
companies for over 35 years. Project managed church building projects 
valued at $500k and $1.2m respectively.   

   

 
Thomas Holt is incorporated as a company limited by guarantee and not having a share capital under 
the provisions of the Corporations Act 2001 and the Australian Charities and Not-for-profits 
Commission Act 2012. The Directors present the report on Thomas Holt for the financial year ended 30 
June 2014 and report as follows:  
 
DIRECTORS  
The names of and other information on the directors in office during or since the end of the year are as 
follows. The directors were in office for this entire period unless otherwise stated.  

Directors Report 



Richard Banati Director 
Year Appointed  2013 (appointed 30 July 2013) 
 
Qualifications, Experience & Other Information 
Executive (Strategic Research) at the Australian Nuclear Science and 
Technology Organisation (ANSTO) and Professor & Foundation Chair of 
Medical Radiation Sciences.  
 
Director of the Ramaciotti Centre for Brain Imaging at the Brain & Mind 
Research Institute (BMRI) and National Imaging Facility at the University 
of Sydney. Holds medical degree (Dr. med.) with internationally 
recognised research into the immune system and the brain in ageing 
and neurodegenerative disease.   
 
 
 
 
 
 
 
 
Edward Bramble OAM Director 
Year appointed:   2006 
 
Qualifications, Experience & Other Information 
Master of Law (Sydney) and Master of Arts (UNSW). E C (Ted) 
Bramble is a semi-retired, yet still busy criminal lawyer, with a small 
office at Cronulla. In 2008 he was awarded an Order of Australia 
Medal for service to law and the community.  
 
As well as his keen interest in Thomas Holt, Ted is a board member 
of Project Youth. Ted has acted as co-presenter of seminars in 
Corporate Governance at Port Vila in Vanuatu and at Lautoka and 
Suva in Fiji. These seminars were under the auspices of Australian 
Business Volunteers and Ausaid.   

Directors Report 
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Janine Lundie   Director 
Year appointed:   2011 
 
Qualifications, Experience & Other Information 
Bachelor of Health Science (Nursing), University of Sydney and a Master of 
Aged Care Management, University of Western Sydney. A registered nurse 
with diverse experience in health and aged care including clinical 
governance, senior management, policy, education and training and 
general practice. Janine has represented the aged care industry on various 
state and national consultative committees and reference groups and is 
currently a senior manager with Catholic Healthcare Limited.   

   
Directors Report 

John Fisher  Director 
Year Appointed  2013 (appointed 30 July 2013) 
 
Qualifications, Experience & Other Information 
Member of the Australian Institute of Company Directors and a Member 
of the Australian Institute of Management. He is a Registered Valuer and 
Licensed Real Estate Agent and also holds qualifications in Project 
Management and Property Development. John has worked for a number 
of major commercial real estate firms at management level and has over 
25 years experience in commercial, industrial and residential property 
including 10 years as a business owner. He has been on various 
committees including as Chairman of the UNSW OH&S Committee and 
Chairman of the Inner West Chamber of Commerce. Currently, John is 
employed as a member of the Senior Executive Service within NSW 
Government.   



   

Adeline Schiralli  Director 
Year appointed:   2013 (appointed 30 April 2013) 
 
Qualifications, Experience & Other Information 
B.A, LL.B, Affiliate Member of the Taxation Institute of Australia  
Adeline has been working in the Estate Planning & Elder Law Division of 
Willis & Bowring Solicitors since August 2006. Adeline graduated from the 
University of Wollongong with a Bachelor of Laws, a Bachelor of Arts 
(History, Politics and International Studies) and a Graduate Diploma in 
Legal Practice and was admitted to practice in the Supreme Court of New 
South Wales. Adeline further undertook the Foundation Tax course 
through the Taxation Institute of Australia following her admission to 
practice. Adeline practices in the Estate Planning & Elder Law Division of 
Willis & Bowring as a Solicitor. Adeline is also currently undertaking a 
Master of Applied Laws majoring in Wills & Estates.   
 

Directors Report 
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PRINCIPAL ACTIVITIES  
The principal activities of the company in the course of the financial year were to provide care to 
ageing citizens and provide retirement living accommodation. There were no significant changes in 
the nature of the activities during the year.  
  
OPERATING RESULT  
The operating profit of the company for the financial year after providing for income tax amounted 
to $1,328,949 (2013: $1,533,164). The company is a not-for-profit entity and is exempt from the 
payment of income tax.  
 
OBJECTIVES OF THE COMPANY  
The short term objectives of the company are to:  
 

• Provide accommodation and care for the aged and / or disabled in an integrated living 
environment;  

 
• Provide in conjunction with the accommodation services such health, domestic or 

maintenance support services as may be assessed necessary by reason of the particular 
age or disability of the residents;  
 

• Provide aged care support through home based community care services; and  
 

• Assist and ensure that the continuing independence of residents is maintained as far as 
practicable and to provide appropriate support, and encourage mutual care and concern 
among residents.  

 
The long term objectives of the company are to:  
 

• Maintain the residential aged care facilities and retirement village independent living 
units situated at 1 - 25 Acacia Road, Sutherland 2232, 188 Chuter Avenue, Sans Souci, 539 
The Boulevard, Sutherland 2232 and 492-496 Box Road Jannali 2226, including the 
landscaping and grounds in a high standard of condition;  
 

• Ensure that the company continues to remain economically and structurally viable 
through efficient and diligent financial and operational management; and  
 

• Expand service delivery through additional residential aged care, community based 
services and Independent Living accommodation.  

  

Directors Report 



OBJECTIVES OF THE COMPANY (CONTINUED)  
To achieve these objectives the company has adopted the following strategies:  
 

• A programme of continual improvement that is monitored by the Directors and 
executive management;  
 

• Controls are in place to ensure regulatory compliance, the maintenance of a high 
standard of care and financial accountabilities; and  
 

• Regular monitoring of actual performances to budget expectations.  
 
 
MEETINGS OF DIRECTORS  
The number of meetings each director was eligible to attend and actually attended during the 
financial year is summarised as follows: 
 

Director   Eligible  Attended 
Kevin Fyfe    11   10  
Felix Aasa    11   10   
Richard Banati*   11     8   
Edward Bramble  11   11 
John Fisher*   11    8 
Janine Lundie   11     8   
Adeline Schiralli   11  10   
 
*appointed 30 July 2013 

 
LIMITATION OF MEMBERS’ LIABILITY  
 
The company is incorporated under the Corporations Act 2001 as a company limited by guarantee. 
If the company is wound up, its constitution states that each member is required to contribute a 
maximum of $20 each towards meeting any outstanding obligations of the company. At 30 June 
2014 the number of members was 52 and their collective liability was $1,040.  
 
INDEPENDENCE DECLARATION  
 
The auditor’s independence declaration as required under s307C of the Corporations Act 2001 for 
the year ended 30 June 2014 has been received and can be found on the following page, which 
forms part of the directors’ report. 
 
Signed in accordance with a resolution of the Board of Directors:  
 
Kevin Fyfe  
Director  
Sutherland, 24 September 2014 

Directors Report 
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Love Where You Live 



Residential Care Beds Independent Living Apartments 

Jacaranda Building Level 3 34 Stafford Court 15 

Jacaranda Building Level 2 22 Kilpatrick Court 7 

Roden Cutler House Acacia Court 10 

    Frail Age Level 1 39 Tondara Court 11 

    Frail Age Level 2 28 Wentworth Court 10 

    Magnolia  
   (Dementia Specific) 

16 Seymour Shaw Court 31 

Sans Souci Gardens 
 

38 Home Care 
Level 2 Packages 

25 

Service Profile 
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Engagement  



Thomas Holt is renowned for ensuring that all residents and clients age well with dignity and comfort 

through a range of tailored residential and community services  such as personalised care, 

social  activities, spiritual and emotional support.  The importance of this approach to our service 

offering to our clients has been strongly reinforced over the past year.  Clients accessing the services 

we offer are doing so only when living at home is no longer possible on their own.  

 

This past year, our highly skilled care team have been redesigning our models of care which includes 

the acquisition of special resources to ensure we can provide choice, independence and wellbeing to 

all of our clients, no matter their needs.  Although the legislation reforms enacted in July 2014 

removed the  distinction between high and low accommodation for residential care and created extra 

incremental packages from low to high care in home care services, Thomas Holt has already been 

providing complex care to our residents and clients who have very high care needs.   

 

The past year has seen our care team grow to ensure that we have Registered Nurses available on 

every shift wherever possible.  Our registered nurses provide support to the care team and oversee the 

service delivery needed.  We have also increased staff in every residential service area to deliver the 

highest quality of care possible to the most frail of our residents and clients.  

  

Our flexible and best practice approach to deliver individual solutions for our residents and clients is 

matched only by the strong commitment of a highly skilled staff determined to do so.  Our welcoming, 

well resourced and environmentally friendly facilities are the hallmarks of our approach to care for the 

most frail with high complex medical problems; this is our point of difference. 

  

Residents and 
their Families 
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Strength in Relationships 



In caring for our residents and clients with such complex needs, we are not alone.  We ensure we closely 

liaise with external support teams.  Our residents, clients and staff are well supported by the Local 

Health Networks, team of geriatricians, nurses and allied health staff.  

 

The benefit to our residents and clients is that we can avoid admissions to hospital and they can be 

cared for in a welcoming environment surrounded by people they know and love and who have a long 

standing familiarisation with who they are as an individual, including a willingness to respond to their 

wants and needs. 

 

 

 

 

Residents and 
their Families 
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Together we do More 



This year our Home Care team have whole-heartedly embraced the legislative reforms that changed 

Community Care to a Consumer Directed Care model.  Consumer Directed Care supports Thomas 

Holt’s philosophy that gives older people and their carers greater say about the types of care services 

they receive and the delivery of those services. 

 

The demand for our home care services is high and has grown considerably.  This year, we applied for 

an additional high level in-home care packages in the last Aged Care Approval Rounds from the 

Department of Social Services.  These packages will enable us to provide a high level of care in 

people’s homes in accordance with our clients’ needs.  Sadly last year, very few providers were 

successful in obtaining such packages and we wait in anticipation. 

 

As well as increasing our staff and skills within our Home Care Packages, Thomas Holt also 

acknowledges the value that information technology can bring to supporting people’s goals to remain 

in their home for as long as possible.  We have finished our due diligence in searching for technology 

that can be applied in the homes to assist our clients, families and the staff who care for them.  This 

concept is called Telehealth and we will be rolling out this technology early next year. 

 

Telehealth provide a range of peripheral support devices that will assist the staff to monitor our clients 

in various ways and continue to keep in touch between visits.  Virtual care systems facilitate the 

clinical management of our clients’ complex needs at a distance or even when we visit in their own 

home.   

 

Such systems will also enable families, carers and staff to video conference with their GPs when 

required. 

Home Care 
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Our Homes 



The demand for our retirement living services over the 
past year has reinforced our plans for growth in this 
area. 
 
Our participation in the International Open Day for 
organisations that provide aged care services, which 
include supporting people in their own homes and 
communities, retirement villages, or aged care 
facilities, demonstrated older Australians’ preferences 
to remain in their own home. 
 
When people visit our website, the largest number of 
hits are through the exploration of our services for 
retirement living.   
 
The market is demanding independence and choice 
through well-appointed accommodation and a much 
higher focus on the ability to opt in for care services 
when required whilst remaining in their own home. 
 
Older Australians are choosing to down-size their 
home and upgrade their lifestyle.  
 
It is our residents and clients and the everyday 
contribution they make to each other, our staff and 
village life that is our success. Sharing in their 
everyday lives is an amazing privilege; they really do 
make Thomas Holt a place to “Love Where You Live” 
 
With a QR App on your mobile phone, scan the image 
below to view one of our luxury Tondara units. 
 
 
 
  
 
 

Retirement Living 
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We can say “Love Where You Live” in 24 Languages 



We believe people are our business. We have a loyal, committed and diverse workforce of over 200 
employees and approximately 100 volunteers.  
 
Since winning ACS’ prestigious 2013 Aged & Community Services NSW State Awards for Excellence in 
Human Resource Management Thomas Holt has not rested on its laurels; instead embarking on an 
exciting journey to make us an even better place to work. 
 
We value diversity in all its forms. Diversity in cultural background, gender, age, skills, experiences and 
thought adds richness to the contributions our people make to caring for our residents and clients.  
 
Cultural Diversity  
With staff hailing from over 20 countries we believe that our workforce reflects the diversity of the local 
communities in which we operate and adds value for all.  
 
Age Diversity  
With a workforce profile that trends towards mature workers (15% of staff are aged over 60) Thomas 
Holt has been at the forefront in implementing workforce strategies to reflect our population.  
 
From practical “action plans” to retain our mature workers and build teams through mentorship 
programs through to accessing free financial advice for retirement planning, Thomas Holt aims to meet 
the needs of all our people.  
  
Gender Diversity  
Thomas Holt’s Lesbian, Gay, Bisexual, Transgender and Intersex Sensitivity (‘LGBTI’) training is an industry 
first with our Education Manager incorporating LGBTI sessions into our mandatory training curriculum.  
 
Our flexible working arrangements for parents and carers of aged family members and industry-leading 
paid parental leave benefits for mums and dads are but two elements in our holistic approach to gender 
diversity. 
 
Skills Diversity 
Our aim is to employ people with a view to developing, retaining and motivating them for the long term. 
We want to provide learning opportunities and career development, and we want to reward our people 
for their performance and contribution to the business.  
 
With this in mind, we have introduced a robust talent framework for identifying, developing and 
retaining talented people that has resulted in more than 10% of our staff being rewarded with higher 
qualifications in the last year alone. 
 
The little things… 
In and amongst our macro-planning we haven’t lost sight of the day-to-day.  With frequent free massage 
days, free coffee days, mufti days, multicultural food festivals and so much more, we are proud to never 
forget that the little things also matter. 
 
 
 
 
 

Our People 
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Enabling Brings Joy 



Awards of Excellence 
Aged & Community Services NSW 
State Awards for Excellence 
Trainee of the Year 
 
In May this year Thomas Holt was recognised for its strong 
commitment to encourage staff to undertake professional 
development. 
 
Kasey Hahn commenced employment at Thomas Holt in 
July 2008.  Kasey came to Thomas Holt fresh from school 
with unbridled enthusiasm and a passion for older 
Australians. 
 
Kasey is an outstanding advocate and inspiration for all 
school leavers and younger people wishing to seek a career 
in aged care.  She has an amazing capacity for compassion, 
love, respect and empathy for our residents and clients 
which is so genuine that our residents and clients enjoy 
engaging with her.  She is often the one to get residents 
and clients laughing and participating in activities they 
wouldn’t normally do.  She refers to our residents and 
clients as “my family”. 
 
Kasey has embraced every opportunity to further her own 
personal and professional development to develop further 
skills and new ways of how she can contribute to resident 
engagement and their personal and spiritual growth. 
Since completing her traineeship, Kasey has undertaken a 
number of other qualifications which include a Certificate 
IV in Palliative Care, Diploma in Community Service 
Coordination, Certificate IV in Aged Care Work and is 
currently undertaking studies to complete a Diploma of 
Business.   
 
Kasey was a finalist for the National Aged & Community 
Services Award – Trainee of the Year.   
 

Our People 

Use the Quick Reference Code which will take you to a video that features Kasey and her 
approach to working at Thomas Holt.  We hope you enjoy her story. 
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Thanks and Gratitude 



With the significant increase of volunteers over the 

past year we were so pleased to be able to 

introduce the position of Volunteer Co-Ordinator 

to provide valuable support to our existing 

volunteers, recruit new volunteers and provide 

administration support to the pastoral care team. 

 

Kae Fowler, our Lifestyle & Leisure Selfcare  

Co-Ordinator / Volunteer Co-Ordinator,  has been 

outstanding in the co-ordinator role, particularly 

the passion she demonstrates through her 

everyday work.   

 

The support that volunteers provide the Thomas 

Holt team is exceptional and we could not deliver 

the many valuable services we do without their 

contribution.  Thank You! 
 

 

 

Volunteers 
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Glamour and Lifestyle 



Leadership & 
In this year’s Aged Care Approval Rounds (ACAR) rounds to be announced in November, Thomas Holt 
applied for additional residential care beds to be accommodated in our new residential care facility 
and 50 community care packages to meet the growing demand and shift towards clients preference to 
receive care in their own home. 
 
Should we be successful in winning these packages this will contribute to significant growth in our 
ability to meet service demand. These packages will enable Thomas Holt to provide high care to our 
clients within their homes.  
 
It is pleasing to report that Thomas Holt achieved all the strategic goals set out in our 2013/2015 plan 
targeted for the past year.  It is even more rewarding to observe a positive impact of these 
achievements in the lives of our residents and clients and exciting opportunities currently in 
development. 
 
During the year the board has reinforced their commitment to their stewardship by undertaking their 
own learning and development days and have produced their own plan of work to achieve new 
strategic directions. 
 
These strategies are currently in the early stages of development and will lead to the growth of new 
service delivery options that will further enhance our residents and clients independence, choice and 
wellbeing. 
 
Beside the tremendous amount of work that had to be undertaken to comply with the new Living 
Longer Living Better Reforms, the highlights of the past year include:  
 
• Seymour Shaw Court redevelopment plans .  The project plan is on track and within budget with 

early works to commence in early February 2015 and major construction to commence in July 2015. 
 

• Implementation of software systems and assessments to ensure compliance with and readiness for 
consumer directed care for our home care clients. 
 

• Increase in success in the number of Grant Applications.  
 

• Further development of our brand  positioning, particularly for digital and print media and the 
successful launch of our new Home Meal Service. 
  

• Stronger public relations through relationships developed with our local clubs by supporting score 
cards, drink coasters, in-house advertising, activities and engagement with Tradies Gymea and 
Ramsgate RSL Club.  
 

• Introduction of Thomas Holt TV. 
 
 

 
 
 

Organisation 
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Developing Me 



Thomas Holt being a community not for profit organisation, relies on the support of its community.  
We have introduced PayPal and Donate Now icons on our electronic mail outs and website to make 
it easier for our valuable supporters to contribute. 
 
Any donations received are primarily distributed to care services to ensure our residents and clients 
directly benefit from the communities generosity.

Fundraising &  
Donations 
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Assets & 
     Infrastructure 
Plans have begun to refurbish our rooms in the Jacaranda and Sans Souci buildings.  Much of our 
focus on the year has been developing solutions for pedestrian and goods access throughout our 
challenging site at Kirrawee which will result in a much needed lift to the Roden Cutler Building. 
 
The Board and the Executive Team have been working closely with our project managers, Paynter 
Dixon, scoping the works for the redevelopment for Seymour Shaw Court.  A significant amount of 
due diligence has been undertaken in engaging the right engineers and authorities to ensure we 
have designed and will build a residential care facility of the future.   
 
Engaging with and working with the right teams leads to success.  We are pleased to report that our 
development application was approved within 3 months and approved within half an hour of it 
being presented to the NSW Joint Regional Planning Panel. 
 
This achievement within itself demonstrates our credibility as an organisation on many levels. 
 
In addition to this work, much has been done to continually improve the resources for the staff that 
enables them to provide excellent care to our residents and clients and other resources for them to 
enjoy. 
 
 
 
 
 
 



Chief Executive 
Officer 

Alexandra Zammit 

Director of  
Care 

Rachael Ellender 

Finance 
Manager 

Alan Carter 

Auditors: Stewart Brown 
 Chartered Accountants 
 

Solicitors: Gadens Lawyers  
  

Bankers: Commonwealth Bank of Australia 
  

Human Resources 
Manager 

Sultan Kayal 

Executive Team 
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Aidacare – Heathcare Equipment Solutions 

AJ & PM Sales 

Baytons Service Management Solutions 

Bunnings Kirrawee 

Carlton Pharmacy 

Catering Industries 

Health Strong 

HESTA 

Miranda RSL  

Power Marketing 

Programmed Maintenance 

PromoStars 

Ramsgate RSL 

The Good Guys Caringbah  

Tradies Gymea 

Waratah Air Conditioning Sales & Service 

 

Philanthropy 

On behalf of the Thomas Holt Board, our staff, residents and clients, we acknowledge with appreciation the 

support we have received from the Holt family, community and corporate donors and volunteers. 

 

Thank You to Our People 

To the staff and volunteers who are dedicated to caring, supporting and enriching the lives of our residents 

and clients: thank you for your time, your energy and your passion. 

 

Thank You to Our Donors 

To all our generous supporters thank you for your contributions which allow us to continue to make life 

better for our residents and clients and to help them to ‘love where they live’.   

 

 

 

Thank You 
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Thomas Holt 
Head Office    Sans Souci Gardens  
1-25 Acacia Road   188 Chuter Avenue 
Kirrawee  NSW  2232   Sans Souci  NSW  2219 
Phone :  (02) 9545 4799   Phone : (02) 9529 2130 
Fax :  (02) 9545 3957   Fax : (02) 9529 0706 
Email : info@thomasholt.org.au 
Web : www.thomasholt.org.au 


