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F
or the past financial year we have had a focus on change. 
Despite its challenges, change has been vital in helping 
Thomas Holt move forward in the new world of a more 
consumer-focused service of choice and independence.

Much of our focus this year has been in response to the 
changes in Aged Care legislation which has 
dramatically changed the way in which we 
deliver our Home Care Services. Consumer 
Directed Care (CDC) and the deregulation 
of CDC licences in February 2017 means we 
have had to completely redesign our business 
and service models in order to 1. Deliver our 
clients’ expectations and 2. Be competitive 
when we tender for them. 

New service offerings mean a total review 
of everything we do and how we do it. More 
importantly, reminding everyone why we do 
what we do. 

It takes a huge amount of planning, 
redesigning and pulling together to create a 
new vision and we expect the deregulation of 
residential care services is also in the not- too-
distant future. 

This new and emerging retail-focused 
aged care industry is very strange and 
uncomfortable for some, particularly those 
who have been in the industry for a long 
time. It is human nature to find change 
uncomfortable and want to stay with 
certainty. 

We need only to reflect on the last few 
months of news in politics alone to see that 
there has been more change in weeks than 
what we would traditionally experience in 

years. The US Presidency election campaign and Brexit come to 
mind instantly.

Good disruptors such as Uber and AirBnB have clearly 
demonstrated there is no one right way to achieve successful 
outcomes. This is why we are seeing so much innovation and 
disruption in traditional service offerings - their inventors are 
actually starting to deliver services in a way that people want 
them. 

Aged Care is no different. Innovators and disruptors are 
already taking advantage of this as we see real leaders daring 
to try something different. BetterCaring.com.au and www.
careseekers.com.au have heralded imminent changes to our 
industry. 

So, whilst we acknowledge that there have been some of 
our people willing to accept change, others have not and have 
chosen to move on to something more comfortable for them.

We are all very excited about planning and developing our 
new service model and preparing for the new world of human 
services. Although this is a huge undertaking, the preparation 
we have done over the past year will prove a solid framework as 
we implement the new changes.

Soon we will be sharing with our staff our whole of business 
readiness program and educating our team members on 
the changes, impacts and improvements of our systems and 
operations. All this will be focused on ensuring we continue to 
deliver client-focused services of the highest quality.

Something that will never change is the depth of genuine 
compassion, empathy and care that our staff members provide 
to our clients and to each other. We look forward to this new 
and exciting time in aged care.

- Alexandra Zammit and Kevin Fyfe 

MESSAGE FROM OUR CHAIR  
AND CEO

The secret of change is to focus all of your energy, not on 

fighting the old, but on building the new – Socrates.

New service offerings mean a total review of everything 
we do and how we do it. More importantly, reminding 
everyone why we do what we do. 

Kevin Fyfe - 
Chairman

Alexandra 
Zammit - CEO 
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Our mission 

is to build an 

organisation that 

enables growth 

within these areas:

OUR PASSION

Delighting customers, their carers and families by supporting 
independence, choice and wellbeing.

OUR PURPOSE

Pursuing ideas and opportunities, pioneering innovative services, 
defining service excellence. 

OUR PRINCIPLES

• Care

• Community

• Trust

OUR PHILOSOPHY

Choice, independence and wellbeing is our promise.

ORGANISATION

• To define, select, recruit, implement and communicate a 
refreshed Executive and managerial team structure.

• To review position descriptions and accountabilities of 
care and administration staff.

PEOPLE AND CULTURE

• To review communication channels, tools and processes.

• To recruit and retain talented staff by reviewing 
recruitment strategy, Human Resources policies, job 
satisfaction monitoring, rewards and recognition.

• To review the training framework, mentoring and 
succession planning.

• Define a culture that shapes how we operate.

TECHNOLOGY AND DATA

• To embrace digital disruption and create mechanisms to 
review performance through integrated dashboards.

• Be market ready to adopt and integrate new technology 
to build a leading-edge experience for clients and staff.

ABOUT US
Thomas Holt – a 

community, not-for-

profit organisation 

providing care and 

choice for older 

Australians in your 

home or ours.

OUR MISSION
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T
homas Holt is renowned for 
ensuring clients age well with 
dignity and comfort through a 
range of tailored residential and 

community services. We take seriously the 
importance of personalised care, social 
activities and spiritual and emotional 
support. 

Our care team continues to grow to 
ensure that we have Registered Nurses 
available on every shift wherever possible, 
which is of utmost importance to the 

quality of the care we provide. Our registered nurses  
provide support to the care team and oversee the service 
delivery needed. 

Our flexible and best practice approach to deliver individual 
solutions for our residents and clients is matched only by the 
strong commitment of our highly skilled and determined staff. 
Our welcoming, well-resourced and environmentally-friendly 
facilities are the hallmarks of our approach in caring for those 
with complex medical issues - this is our point of difference.

In caring for our residents and clients with such complex 
needs, we are not alone. We closely liaise with external support 
teams. Our residents, clients and staff are well supported by 
the Local Health Networks, team of geriatricians, nurses and 
allied health staff. This means our residents and clients can 
better avoid admissions to hospital and be cared for in a familiar 
environment surrounded by people they know and love.  

OUR YOUTUBE CHANNEL

Our residents and staff make Thomas Holt such a special place. 
See their stories on our YouTube channel: www.youtube.com

FACEBOOK

An excellent way to share news, we post regularly on Facebook 
to share useful information, what’s happening at Thomas Holt 
and encourage communication with the wider community. - 
www.facebook.com/thomasholtretirement

SPONSORSHIP 

We work with local partners supporting the community such 
as Ramsgate RSL, Club Kirrawee, Cronulla RSL and Engadine 
Bowling Clubs. Being involved with these organisations gives 
us the opportunity to use donated funds for things such as our 
new Memorial Garden. 

BUS SIDES 

Our advertising campaign with Go Transit both in the Sutherland 
Shire and St George areas gives our organisation visibility in the 
wider community. 

INTERNAL NEWSLETTER 

Our quarterly newsletter for residents and their families, The 
“Holt Herald” is a favourite amongst the residents. It highlights 
the latest events, community news and is an opportunity to help 
residents remember the great times they have had recently.

PRINT CAMPAIGN 

An extensive advertising campaign in the St George and 
Sutherland Shire Leader, Seniors Magazine, Shine Magazine and 
DPS Guide is another way we engage with the wider community. 

ON THE WWW 

Our website is a valuable resource for families, visitors and the 
community. It is packed with practical information, latest news 
and details on our entire service offerings. 

POP UP STALLS + EXPOS 

Pop up stalls for My Companion My Choice and Home Care 
are periodically set up at Southgate Sylvania, Caringbah and 
Engadine Shopping Villages. This enables community members 
to find out more about our purpose and to ask questions about 
how and why we do what we do.

COMMUNITY CONNECTING 
WITH THE

 Our welcoming, 

well-resourced and 

environmentally-

friendly facilities are 

the hallmarks of our 

approach ...

CARE SERVICES

Go straight to our social 
media pages and website 

by scanning these QR codes 
with your smartphone.
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by a very skilled and qualified care 
team. We continue to provide our staff 
with extensive in house learning and 
development programs, with a balance 
on care support and customer focus 
training. 

We thank our residents, families and 
wonderful staff who worked positively to 

assist us through the necessary disruptions with as little impact 
as possible.

Thank you all for your patience as we look forward to the 
exciting new beginnings this construction project will bring to 
Thomas Holt!

A
s our residents are requiring more complex and acute 
levels of health care their families have increasing 
changes to their consumer preferences. To ensure 
our environment meets everyone’s expectations for 

this more intensive level of care we have been committed to 
significantly refurbishing our Residential homes - with a focus 
on Sans Souci Gardens and the Jacaranda building over the 
past year.

To date we have refurbished 25 rooms in Sans Souci Gardens 
and a full refurbishment of one of the Jacaranda wings.

It was with mixed feelings that we saw the demolition of the 
old Seymour Shaw Court this year in May as we know so many 
wonderful Residents called it home for over 30 years. 

Our new Seymour Shaw building located on our Acacia Rd 
Kirrawee site is being constructed as we speak. It has been a focal 
point of observation and conversation as we all watch its progress.

Our new Residential Care building at Kirrawee will be at 
the cutting edge of complex care service offerings. It has been 
designed with enabling technology to allow residents, families 

and the care staff to receive real-time updates on our clients’ 
care needs and experiences. This will be a world first for the 
aged care industry! Additionally, it will facilitate more one-to-
one experiences and interactions between care staff and our 
residents.

The building will house 120 residents with generously 
sized rooms, beautiful glassed balconies and lush gardens. 
An entrainment centre with stunning views will be located 
on the top level and has been created, along with our lovely 
gardens, to ensure our residents and staff members have 
beautiful and inspirational places to engage with family and 
friends, to relax or to party.

Along with the new residential buildings, we are 
upgrading other utilities and services such as the main 
switchboard, substations, gas supply and the like. 

This building will ensure we are ready for the future and all 
that it brings. 

Even with all the busy construction work going on, we 
have kept up our commitment to care for our Residents 

AFTER: Jacaranda single room

BEFORE: Jacaranda 
single room

To date we have 

refurbished 25 

rooms in Sans Souci 

Gardens and a full 

refurbishment of one of 

the Jacaranda wings.

RESIDENTIAL LIVING
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Stafford Court

Tondara

 ...our clients can 

change their services 

as their needs change.

RETIREMENT LIVING

A
s with Residential Care the demand for high quality, 
customer-focused Retirement Living options continues 
to rise. Our 5 independent living complexes are 
stylish self-contained units that let our clients enjoy a 

community atmosphere within a low-maintenance unit. 

With easy access to our In Home Support options when 
required, our clients can change their services as their needs 
change. The Thomas Holt focus on independence and choice 
is clearly reflected in our Retirement Living options. As older 
Australians are increasingly choosing to down-size their home 
and upgrade their lifestyle, we are proud to provide a holistic 
approach to care which includes opportunities for the spiritual 
and recreational needs of our clients.

It is our residents and clients and the everyday contribution 
they make to each other, our staff and community life that 
is our success. Sharing in their everyday lives is an amazing 
privilege; they really do make Thomas Holt a place to “Love 
Where You Live”

With a QR App on your mobile phone, scan the code below 
to view one of our luxury Tondara units.
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C
onsumer Directed Care is here and in February 2017 
the deregulation of Home Care services will be rolled 
out. We are very excited about these changes and 
have been working hard behind the scenes all year to 

be ready.

SO, WHAT DOES DEREGULATION 
MEAN?

The Home Care industry is growing at a rate of 13% per 
annum, which is at a much higher rate than that of Residential 
Care. This is reflective of the delivery of a consumer-driven 
agnostic system. Older Australians are choosing to stay at home 
for as long as possible and this option is supported by changes 
to the medical technology and health services available. 

As of February 2017 the CDC funds will be transferable. This 
means that the client can request any Commonwealth Approved 
Service Provider to provide a service bundle of their choice. 

The greater flexibility of care options this offers clients is an 
exciting way forward for an aging population. We are looking 
forward to providing excellent and tailored Home Care services 
to our clients under the new deregulated system.  

We are looking forward 

to providing excellent 

and tailored Home 

Care services to our 

clients under the new 

deregulated system.  

Our Residential Care 

clients receive a variety of 

therapeutic physiotherapy 

regimens that directly 

benefit their quality of life.

T
his year we were proud to roll out our new Active Age 
in-house physiotherapy program. 

Our Active Age program ensures our Residential Care 
clients receive a variety of therapeutic physiotherapy 

regimens that directly benefit their quality of life.

These sessions assist with:

• Reducing the risk of falls

• Strengthening muscles

• Improving balance

• Treatment for acute and chronic conditions

• Reducing pain

• Increasing flexibility and functionality

These sessions are conducted on site which means residents 
enjoy the program in a familiar setting, without major 
interruptions to their regular routine and with the supervision of 
qualified and expert staff.

ACTIVE AGE PROGRAMHOME CARE NEWS
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T
his fantastic service 
provides an easily 
accessible alternative to the 
government subsidised Consumer Directed 

Home Care. Our clients enjoying My Companion 
My Choice do so with just as much choice and 
control, but without undergoing any of the 
intrusive Commonwealth Centrelink income tests.

Since its introduction last year, My Companion 
My Choice has proven to be invaluable for busy 
working people whose time and priorities are 
competing with their parents’ needs. So often, 
in order to show love and care for their parents, 
adult children spend much of their free time 
running errands and doing small jobs for their 
aging parents. Although caring for loved ones is a 
valuable part of life, it often comes at the cost of 
enjoying time together.

We take the stress and worry away ensuring 
their parents are supported by our wonderful 
carers so they can continue to live in their own 
home and obtain help for errands. The wonderful 
additional benefit for the family is that it allows 
children to visit their parents as an enjoyable 
sociable occasion, rather than running around with 
a list of errands. 

Similarly, our older Australians who access this service 
continue to live well at home with independence and dignity. 
They tell us they would rather seek the support to stay at 
home so they do not feel like a burden on their families. It also 
gives them the choice to continue to manage their own affairs 
privately and with dignity.

Many of our clients who have a family member living in our 
residential care homes choose to use this service as an add-on 
to their loved one’s lifestyle program. My Companion My Choice 
provides a very personalised service to our residents’ program, 
enabling them to choose activities outside of our homes just 
designed for their own unique experience.

Some Residents choose My Companion My Choice to 
continue to stay connected to their communities and friendship 
groups or to go shopping and attend to their usual activities, 
just as they would have when living at home.

Others may wish to have a companion to go to a special event 
such as a grandchild’s wedding or as a special treat for a night out.

One of our retirement living residents, Julia, chose the My 
Companion My Choice service as a means of travelling safely 
to the countries on her bucket list. What a clever idea! Her first 
trip was Cambodia and you can see the video of her amazing 
experience here: https://vimeo.com/179861311

MY COMPANION
MY CHOICE

Watch Julia’s amazing 
video here by 

scanning the QR code 
on your smartphone.

We take the stress and worry away ensuring their parents are 
supported by our wonderful carers so they can continue to live in 
their own home and obtain help for errands.
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A
s leaders in innovation, Thomas Holt is proud to 
announce a world first for the aged care industry. 
This will be in the form of a digital transformation to 
streamline our business systems, manual processes 

and data into one digital platform – The Thomas Holt Portal. 

This will be the conduit for implementing the Thomas Holt 
New Business Model and change the way our staff perform their 
work, resulting in quality customer service to our clients.

FOR STAFF

This exciting new system gives our staff access to immediate 
answers to their questions about clients from a verified and 
consistent information source, eliminating the need for staff 

to search for information in multiple places when urgently 
required.

The Thomas Holt Portal will be a one-stop-shop for both 
clients and staff, incorporating:

• The main digital entry point for general inquiries.

• Integration into the telephone system, enabling staff to 
see current information on the client who is calling.

• Data will only be required to be entered once, 
eliminating double-handling.

• Management will have the ability to employ and monitor 
workflows, gauge the performance of strategic business 
processes and quickly identify and eliminate costly 
bottlenecks.

• Preserved data integrity to allow a more seamless, 
interactive experience – reducing the need for training 
on multiple systems. 

FOR CLIENTS

When combined with OneView, (our new client system to be 
installed in the new Residential Care building), The Portal can 
combine all resident interactions. This will provide a single 
intelligent view of the resident experience and its impact on the 
Thomas Holt Brand.

It will capture and maintain records for individuals such as 
Health metrics, Wellness information, sensory data and the 
ability to perform Analytics and Performance Management with 
interactive dashboards. 

It will also automatically manage health-based alerts, 
performance alerts, tasks, calendar and activity management 
and capture notes so that staff members are not wasting time 
wondering how to prioritise their day - The Portal does it for 
them.

FOR FAMILIES

Our clients’ families will be able to use The Portal to find out 
what is happening in their loved ones’ lives. 

• What have they been up to? 

• What activities have they been participating in? 

• Are they having a good time? 

• Have there been any issues? If so, what is being done 
about them? 

Clients will be able to provide feedback and monitor the 
effectiveness of corrective action plans. Family conferences will 
be more constructive and more organised with everyone having 
all relevant information at their fingertips.

By focusing and paying close attention to how things are 
done, Thomas Holt holds a competitive edge when it comes 
to fostering closer relationships and quality care along the 
customer journey.

ONEVIEW – AN EXCITING DIGITAL 
TRANSFORMATION

We are revolutionising our residents’ experience in our new 
Seymour Shaw Court building at Kirrawee with the introduction 
of OneView. This is a world first in the aged care industry! This 
intuitive touch-screen interface gives our residents the ability to:

• View their daily goals

• Review their health and wellness

• Obtain educational advice

• Order meals

• Watch their favourite programs

• Skype their family and friends

• Listen to music or audio books

• Access concierge services

The OneView Solution will also transform the accessibility 
and control of technology and building services for staff across 
our services. It will make data collection and analysis more 
efficient, maximise productivity and provide transparency across 
our business. There is also the potential to automate financial 
services and data collection for accreditation purposes.

OneView will be installed using a TV-tablet configuration in 
resident rooms, providing:

• In-room sensors to give real-time alerts which can then 
be used to build resident profiles and drive care plans.

• Access to resident information at the point of care 
enabling us to address the unique needs of each 
resident.

• Streamlined communication between residents, families 
and care teams.

• Digitised workflows will enhance the staff experience, 
positioning Thomas Holt as an employer of choice. 

• Integration with Thomas Holt systems offers a single 
view of information. 

• Digitised workflows reduce time spent by staff on tasks 
such as meal ordering and transcribing information. 

• Room ready reduces time to action maintenance 
requests and turnover room on departure. 

• Workflow and meal efficiencies drive savings.

• The easy capture of information to identify efficiencies 
and drive cost savings. 

• Accuracy of care billed vs care delivered.

• Customised reporting to support Thomas Holt’s ACFI 
management/compliance. 

OneView will be installed in our new Residential Care building 
and then rolled out to all other areas over a period of time. 

THE FUTURE

Our Digital 
Transformation 

Journey – A world first 
for aged care
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E
xceptional customer service is achieved only with an 
exceptional, engaged and passionate team. We are 
so proud to be committed to providing our team 
with the tools, skills and recognition to drive and 

reward performance. 

Training and development is an investment in our team 
and contributes to a ‘learning organisation’ philosophy. This 
philosophy encourages the inclusion of our frontline staff in 
decision making, open communication, feedback and the 
ability to innovate. 

Fully funded internal and external courses in management, 
leadership and customer service have been added to the 
Learning and Development repertoire of clinical skills training. 

Thomas Holt is committed to developing talent and 
providing a path to progression that is leading edge in the 
sector. We are proud to have made a number of key internal 
promotions this year. Our brand new Pathway to RN program 
recognises the need to provide opportunities for our Care 
Staff who are completing their studies. With this program 
we are able to retain talent and attract the best students 
and graduates whilst also addressing workforce planning, a 
significant industry concern. 

PEOPLE & CULTURE

We are so proud to be committed to providing 

our team with the tools, skills and recognition to 

drive and reward performance. 
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INDUSTRY AWARDS 
WINNER

The skills of our talented team continue 
to be recognised by external agencies. 
Along with 10 team members, the Chief 
Executive Officer was delighted to accept 
the following awards at the ACS State 
Awards Dinner in July:

•  Runner Up - Organisation of the 
Year (Accepted by Alexandra 
Zammit on behalf of Thomas Holt)

•  Runner Up - Exceptional Human 
Resource Management (Accepted 
by Maria Rigas, HR Manager)

•  Runner Up - Employee of the Year 
(Accepted by Kae Fowler, Spark of 
Life Coordinator)

Congratulations to our wonderful 
team who make Thomas Holt 
such a special place to work in!

AGEING ASIA PACIFIC

• 4th Eldercare Innovations Award 2016 - Finalist 
Best Dementia Care Programme

INTERNATIONAL NURSES DAY

Celebrated on the birthday of modern nursing’s most notable 
figure, Florence Nightingale, the 12th of May is when nurses 
across the world are recognised for their important work. This 
year at Thomas Holt we enjoyed another wonderful morning 
celebrating the special nurses who make such a difference in the 
lives of our residents.

• People’s Choice Award – Kirrawee – Priya Kurien

• People’s Choice Award – Sans Souci Gardens – Pamela 
Walters

• Residential Operation Manager’s Award – Kirrawee – 
Jennifer Merline

• Residential Operation Manager’s Award – Sans Souci – 
Iris Wong 

QUALITY REVIEW ACCREDITATION

This year the Australian Aged Care Quality Agency conducted 
a thorough audit and review of Thomas Holt’s Home Care 
service offering to ensure it meets the Home Care Common 
Community standards. 

We are proud to announce that our Home Care team has 
successfully passed their Quality Review (Accreditation), meeting all 
18 criteria. On top of that wonderful achievement there were no 
improvement suggestions to be recorded on the Quality Report.

This amazing result is testament 
to the hard work of our Home 

Care Team and we congratulate 
them on their commitment!

CELEBRATIONS!

T
homas Holt has over 70 volunteers 
who contribute to the welfare and 
enjoyment of our residents.

They provide a host of services 
that we could not provide otherwise from 
companionship and conversation to pet 
therapy, pastoral care, managing the kiosk, 
driving the buses on shopping trips and 
outings, and providing some pampering 
such as hand massages and nail care.

Our volunteers are not just any 
volunteers. Many have been volunteering 
regularly over many years. Some have just 
joined our community recently. But what 
they all have in common is a special gift of 
empathy and caring that makes them shine.

PASTORAL CARE PROGRAM 

Pastoral Care is an important part of our passion and purpose. 
In addition to our commitment to ensuring our clients are 
physically and emotionally cared for, the spiritual wellbeing of 
our clients and staff is of equal importance.

Our pastoral care program is being further developed to align 
with Meaningful Ageing Australia and its evidenced-based best 
practice guidelines. 

Pastoral Care ensures that along with healthy ageing we also 
prioritise spiritual care as a way of helping our clients search for 
meaning and hope. 

We recognise that we are all spiritually and individually unique 
and, no matter how old we are, we continue to grow as a 
person. Everyone’s unique spiritual journey is supported by our 
Chaplain and his volunteers.

The meaning of life is 

to find your gift. The 

purpose of life is to give 

it away.

- Pablo Picasso

NOT JUST ANY VOLUNTEERS

LYNNE’S STORY
“I always felt that when I retired 
I would like to volunteer. My 
mother was in Thomas Holt 
and I got to know many of the 
residents so it was a natural 
progression for me to move into 
volunteering here. However 
what surprised me was how 
much I would enjoy it. 

I had thought of volunteering 
as giving something back to the 
community. I specialise in room 
visits for those who don’t get 
many visitors and I wanted to 
make them feel special. But it is 
the other way around. They make me feel special! I even come in some 
days when I am not rostered because I want to share something I’ve 
baked, or to pick up some washing from one of the ladies who needs 
help.

Knowing I make a difference to the lives of the residents invigorates 
me. It has given my life a special meaning.” 

Lynne Brannock, Volunteer
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T
homas Holt is registered as a company limited by guarantee and not having a share capital under the provisions of the 
Australian Charities and Not-for-profits Commission Act 2012. The Directors present the report on Thomas Holt for the 
financial year ended 30 June 2016 and report as follows:

DIRECTORS

The names of and other information on the Directors in office 
during or since the end of the year are as follows. The Directors 
were in office for this entire period unless otherwise stated. 

• Kevin Fyfe (Chairperson)

• Janine Lundie (Deputy Chair)

• Felix Aasa

• Edward Bramble

• Richard Banati

• Guy Freeland (casual Director - appointed June 2016)

• Rosanne Robinson (casual Director - appointed June 
2016)

• Adeline Schiralli

PRINCIPAL ACTIVITIES 

The principal activities of the company in the course of the 
financial year were to provide care to ageing citizens and 
provide retirement living accommodation. There were no 
significant changes in the nature of the activities during the year.

DIRECTORS’ REPORT

THOMAS HOLT  |  ABN 58 001 058 215  |  FINANCIAL REPORT - 30 JUNE 2016

CHIEF EXECUTIVE 
OFFICER  
– ALEXANDRA ZAMMIT

EXECUTIVE
TEAM

OBJECTIVES OF THE COMPANY

The short term objectives of the company are to:

• Provide accommodation and care for the aged and / or 
disabled in an integrated living environment;

• Provide in conjunction with the accommodation services 
such health, domestic or maintenance support services 
as may be assessed necessary by reason of the particular 
age or disability of the residents;

• Provide aged care support through home based 
community care services; and

• Assist and ensure that the continuing independence 
of residents is maintained as far as practicable and to 
provide appropriate support, and encourage mutual care 
and concern among residents.

• The long term objectives of the company are to:

• Maintain the residential aged care facilities and retirement 
village independent living units situated at Kirrawee, 
Sutherland, Jannali and Sans Souci, including the 
landscaping and grounds in a high standard of condition;

• Ensure that the company continues to remain 
economically and structurally viable through efficient and 
diligent financial and operational management; and

• Expand service delivery through additional residential 
aged care, community based services and Independent 
Living accommodation.

To achieve these objectives the company has adopted the 
following strategies:

• A programme of continual improvement that is 
monitored by the Directors and executive management;

• Controls are in place to ensure regulatory compliance, 
the maintenance of a high standard of care and financial 
accountabilities; and 

• Regular monitoring of actual performances to budget 
expectations.

MEETINGS OF DIRECTORS

The number of meetings each Director was eligible to attend 
and actually attended during the financial year is summarised as 
follows:

 Eligible Attended

  Kevin Fyfe 8 8

  Janine Lundie 8 7

  Felix Aasa 8 8

  Richard Banati 8 5

  Edward Bramble 8 8

  Adeline Schiralli 8 8

Signed in accordance with a resolution of the Board of Directors:

Kevin Fyfe - Chairperson

Kirrawee, 27 September 2016.

CHIEF FINANCIAL 
OFFICER  
- PEARL FORRESTER

CHIEF INFORMATION 
OFFICER  
- GEORGE LYMBERS

DIRECTOR OF PEOPLE 
AND CULTURE  
- TAHNEE MCWHIRTER

22 23THOMAS HOLT - ANNUAL REPORT - 2016 THOMAS HOLT - ANNUAL REPORT - 2016



B
eing a community not for profit organisation Thomas 
Holt relies on the support of its community to deliver the 
highest standards of service to our clients.

HOW CAN YOU HELP?

To keep up to date on our news and share our stories with 
others:

• Like us on Facebook - www.facebook.com/
thomasholtretirement/

• Subscribe to our newsletter - Email us at  
ea@thomasholt.org.au and ask to be added to our 
mailing list. 

• Add our website to your favourites/bookmarks -  
www.thomasholt.org.au 

TO CONTRIBUTE

All donations are distributed to improve care services to 
ensure our residents and clients gain direct benefits from your 
generosity.

DONATE NOW VIA PAYPAL

CORPORATE OPPORTUNITIES

Contact our CEO to discuss corporate opportunities, become a 
major donor, trust or foundation for a large project.  
Call 9545 4799  

VOLUNTEER

Contact our Volunteers Co-Ordinator today on 9545 4799 

The benefits of 
VOLUNTEERING

How could volunteering 
help you?

Volunteers 
have higher 

odds of 
finding 

employment 
in today’s job 

market

Make a 
difference 

in your 
community 
and create 
a sense of 
belonging

Build your 
skills and 
gain work 
experience

Increases self-
confidence

Meet new 
people and 
build your 

professional 
network

Face new 
experiences 

and challenge 
yourself

Stay engaged 
in the world 

of work

Every little bit helps! 

GET INVOLVED
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THANK YOU! T
here are many people that play 
such an important role in making 
Thomas Holt a special place to 
live and work. We thank them 

sincerely for their generous contributions 
throughout the year.

On behalf of the Thomas Holt Board, our staff, residents 
and clients, we acknowledge with appreciation the support 
we have received from the Holt family, community and 
corporate donors and volunteers. 

To the staff and volunteers who are amazingly dedicated 
to caring, supporting and enriching the lives of our 
residents and clients: thank you for your time, your energy 
and your passion. We could not do the important work that 
we do without you!

To all our generous donors thank you for your 
contributions which allow us to continue to make life 
better for our residents and clients and to help them to 
‘love where they live’.

• AJ & PM Sales

• Baytons Service Management Solutions

• Bunnings Kirrawee

• Carlton Pharmacy

• Catering Industries

• Health Strong

• HESTA

• Miranda RSL

• Power Marketing

• PromoStars

• Ramsgate RSL

• The Good Guys Caringbah

• Waratah Air Conditioning Sales & Service

Thank you all for another wonderful year. We look forward 

to sharing next year’s journey with you.
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TM

Head Office

1-25 Acacia Road

Kirrawee NSW 2232

Phone: (02) 9545 4799

Fax: (02) 9545 3957

Email: info@thomasholt.org.au

Sans Souci Gardens

188 Chuter Avenue

Sans Souci NSW 2219

Phone: (02) 9529 2130

Fax: (02) 9529 0706

www.thomasholt.org.au


